ESSENTRICS® TV
– HOW TO RECEIVE AN ESSENTRICS® TV GIFT –

If you’ve received an Essentrics® TV gift but you’re having trouble activating it, please follow these
detailed instructions. If you already have an active Essentrics® TV membership, please follow these
instructions, once complete please email info@essentrics.com from the email associated with your
account so that we can pause your payments for the duration of the gift.

1.

From the email that you received, click “To activate your gift please click here”.
Keep this email open as it contains your gift token which you will need to activate your account.
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2.

If you have an existing account on essentrics.com, log in now. If you don’t have an account, you will create
one now. Please note that you must use the email that this gift was sent to in order to activate it.
If you use a different email at this point, you will not be able to activate your Essentrics® TV gift
membership.
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3.
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You will immediately be brought to the “My Account Page”. If not, you can click “My Account” on the top right
of your browser.
Below your order history you will see a field where you can enter your gift token. Copy and paste your gift
token from your email now. Please read and agree to the Essentrics® TV Streaming Terms of Agreement
before activating your membership.
Once your token is entered and the terms are agreed to (by clicking the box beside them), click “submit”
to activate your membership.
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4.
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You will see that your account is now active. Click “Essentrics TV” to access the Essentrics® TV videos.
If you are not being brought to the streaming platform at this point, you may need to log back in.
Your membership will automatically be cancelled once your gift expires.
If you already have an active Essentrics® TV membership, please use the email associated with your account
to contact info@essentrics.com now. We will pause your payments for the duration of your gift.

5.

Enjoy!

